
CA-MITRA Demo Account Terms and Conditions 

Last Updated: 27-Januray-2024 

Terms and Conditions 

1. By Submitting this Request, you have accepted Our privacy policy. 

2. By submitting this request, you have accepted below Terms and Conditions 

3. Swanhans Technology Consultancy LLP, CA-MITRA reserve the right to create, 

manage and maintain the demo account. 

4. Our team will connect with you understand and offer the Demo of the Software after 

you booked a demo account. 

5. Our team will typically respond within 3-5 working days. 

6. DEMO will offered over Video Conference as default.  

7. Wherever possible, our team will provide DEMO at your office location. 

8. For office or in-person demo your team has top provide necessary utilities like HDMI 

cable, monitoring, or projection system. 

9. DEMO account presentation will take 60min-90 min covering, actual demo, standard 

features offered, possible  future features, and our support  and timing for actual 

installations. 

10. We can create a 14-Day Free Demo Account without Invoicing, billing, and 

receipts features. 

11. Such Demo Accounts and data will be hosted on our server. 

12. We will delete all the data and associated details after 14-calender Days. 

13. No support will be offered for DEMO accounts. 

14. The pricing details shared are confidential. 

15. In case your practice or office have totally different requirements, we can provide you 

completely customized solution. 



16. The pricing for such custom solution will be different and such solutions will be 

completely tailored for your needs. 

 


